An Important note --

Buy Active Thermal Management products ONLY from authorized dealers. There are many
internet resellers who claim to have factory-sealed ATM products at discounted prices; these
resellers CANNOT provide after-sale support. In many cases, these are returned, defective, or
repackaged goods, frequently incomplete.

ATM will NOT provide warranty service for these products.

The only sites authorized to sell ATM products to retail customers on the internet are:

e SmartHome (www.smarthome.com)

e Port City Sound and Security (www.portcitysound.net)



