
 

 

Warranty 
Active Thermal Management ("ATM") warrants all of its products sold after October 1, 2017 

against defects in materials and workmanship for a period of five years. (Products sold before 

that date are warranted for a period of one year.) We will repair or replace, at our option, any 

ATM product which exhibits a defect in materials or workmanship in that time period. The 

product must be properly packaged and returned prepaid with an ATM return authorization 

number clearly written on the outside of the shipping carton and with a copy of the bill of sale or 

ATM invoice to verify the original purchase date. 

 

Our warranty does NOT apply to: 

1. Shipping damage, either concealed or visible. Claims must be filed with the carrier. 

2. Damage caused by improper installation or improper electrical voltage. 

3. Any product which has been modified, unless authorized by ATM. 

4. Damage caused by corrosion, abrasion, immersion, or severe temperatures. 

5. Products which have been subject to abuse, misuse, abnormal usage, or accident. 

6. Products purchased from unauthorized resellers. 

 

Products or subassemblies which are beyond repair may be replaced with refurbished 

units. Replaced units or subassemblies will be warrantied for the balance of the original 

warranty period and may have minor cosmetic blemishes. 

 

These warranties give you specific legal rights, and are subject to any applicable consumer 

protection legislation. You may also have additional rights which vary from state to state. 

No other warranties, expressed, implied, or written, shall apply to this product. ATM will 

not be responsible for any consequential or incidental damages, loss of property, revenues, 

or profit, cost of removal, installation, or reinstallation, personal injury, or for any breach 

of warranty, regardless of how caused.  

 


